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This certificate is designed for those looking to develop their
understanding of working with people with mental health needs, the
role of the mental health worker, and the processes and approaches
involved in providing care and support to those affected.

PROGRAMME DETAILS

Self-Study Format Online, written assessment
Group Learning Options Work/industry placement not
. required
Certification
NCFE Quality /
CACH E Care Learning

Government Recommended
© Crown Copyright
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GAIN A DEEPER
UNDERSTANDING OF

MENTAL HEALTH NEEDS

IMPROVE THE
QUALITY OF CARE

Adult Social Care Learning is here to provide accredited
training and qualifications for adult social care teams.
We provide Skills for Care approved training for adult
residential, adult day, adult domiciliary, and adult
community care workers.

The Level 2 Certificate in Understanding Working with
People with Mental Health Needs is designed for staff who
want to reflect on how their role supports those with mental
health needs, are planning on taking on additional
responsibilities or even those new to a role.

Each unit will examine an aspect of working with people
with mental health needs. This includes the role of the
mental health worker, as well as the processes and
approaches involved in providing this type of care and
support. Learners will gain an understanding of sector
standards and the factors which inform legislation and
guidance. Training covers the principles of care planning, risk
assessments, and wider agency involvement. They will also
investigate who they can develop their own work role and
maintain their own wellbeing.

The emphasis is on understanding the underlying processes,
requirements and resources which are fundamental for best
practice when working with people with mental health
needs.

COURSE UNITS:

FUNDING

Before you book your training, we
recommend that you first confirm your
eligibility for reimbursement. All training
bookings are due for immediate
payment so you can only claim your
funding once the training has been
booked and paid for. See our site for
further funding help and support.

DURATION
2 days or self-study online

Quality

Assured
Care Learning

Government Recommended
© Crown Copyright

e Understand The Role Of The Mental Health Worker (D/506/2895) Exploring standards of
good practice, role reflection, and maintaining personal wellbeing

e Mental Health And Mental Health Issues (D/504/1707) Exploring different types of mental
health problems and symptoms, and understanding relative legislation and guidance

e Understand Duty Of Care In Adult Health And Social Care (K/506/1300) Understanding
the balance of duty of care and individuals’ rights, recognising and reporting unsafe

practice

e Approaches To Care And Management In Mental Health (K/601/2950) Understanding key
features and principles of care planning processes, risk assessment, and agency

involvement

e Understanding Change And Support In Relation To Mental Health (K504/1709)
Understanding how mental health change occurs, available support and resources, and

roles of other workers
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